Important to know in advance about the Pitchup connection:
e Qenner does not support payment processing
e Only sending prices and availability is supported in the connection

e The extras will not synchronize automatically in the connection. Adding and managing the

extras is your own responsibility

e Adding and managing content is your own responsibility. The connection does not support

content

e The extra person rates are manually added by Qenner fort he connection. In case of a change

to the extra person rates, report the change to Qenner

Steps for connecting accommodation(s):
1. Contact Pitchup via enquiries@pitchup.com and indicate that you want to connect via
Qenner.
2. Pitchup will support you with the creation of the listings.

3. Notify Qenner that everything has been set up on Pitchup. You can do this by sending the

completed Pitchup new park form to support@qgenner.com.
Qenner configures the connection so that the accommodations are linked to your PMS.

E

5. Qenner sends a confirmation that the connection has been set up. Please note that it can

take up to 48 hours for the prices, availability, and calendar to be processed by Pitchup.

Information needed for the Pitchup new parc form

There is an instruction below about where to find the information needed for the form. For questions
about the Pitchup partner portal, please contact enquiries@pitchup.com. For questions about the

accommodation ID PMS, Accommodation name PMS and extra person rates, please contact the
support of your PMS.

API key: In the Pitchup partnerportal, you can find this in the my details section

Pitchup Campsite ID: In the Pitchup partnerportal, you can find this top left behind the parc
name

Pitchup Pitch ID(s): In the Pitchup partnerportal, hover with your mouse over the relevant

Pitch type. Do this for each pitch typ that needs to be connected

Extra person rates: These come from your own PMS. If they are not present leave this

your Extra person rates, please contact the support of your PMS

section in the Pitchup new park form blank. For questions regarding
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